Customerinfo

B Haiti — Manual Booking Fee/Shipping Instruction Fee

October 24, 2017

Dear Customer,

We would like to inform you that with effect from November 25, 2017 Hapag-Lloyd will
implement a manual booking fee and a manual shipping instruction fee in the event
that your bookings or Shipping instructions are not received electronically, (i.e. via EDI,
or using our Hapag-Lloyd Web Online business or portal solutions).

o Charge Amount C
Charge Description (Currency: USD) Application

Manual Booking fee $50 Per B/L
Manual Shipping Instruction fee $50 Per B/L

For further information please contact your local Hapag-Lloyd office.
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